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Homestay International 


HOMESTAY INTERNATIONAL 

TERMS AND CONDITIONS  2026 - 2027
Initial enquiries should either be sent via contact page on our website or by email detailing requirements and contact details.
Current agencies should email requirements for each group with specifications direct to bookings.
Group confirmation should be sent to Homestay International (UK) Limited no later than 12 weeks before arrival.
Group requirements will be confirmed by email to Agent / Organisation once specifications for each group have been sent to Homestay International.

Homestay International accept students from 13 years + and 14 years (in some instances if requested from 11 years) for our Summer School in July and August and Mini groups throughout the year.  
School Integration Programmes are catered for including a bespoke programme ages of students between 12 and 16 years only.
Names and ages of students
Names and ages of students should be sent to Homestay International six weeks before arrival.
Students with disabilities
Homestay International welcomes students with disabilities.  Full details of disabilities should be shared with Homestay International prior to arrival.
In case of any extra support for individual students, Group Leaders must adhere to requests made by Homestay International including supporting the individual during school on activities and where necessary within the homestay.  


Dietary Requirements and allergies
Students with special dietary requirements should disclose information prior to arrival.  
Homestay International should be notified of any allergies of students before arrival.  Any student travelling with medication should notify Homestay International prior to arrival. 
A supplement will be charged for lactose and gluten free diets etc.  This does not apply to vegetarian diets.  Halal (denoting or relating to meat prepared as prescribed by Muslim law) will be offered vegetarian diets to ensure the strict guidelines are not unintentionally compromised, this carries no additional charge as a dietary requirement as above. 
Homestay Accommodation
Homestay International will provide homestay accommodation close the Town Centre of Eastbourne and reserve the right to change host families up to arrival.  All homestay accommodation is supplied on half board or full board service.   
Host families are required to collect students on arrival, take to school on the first morning and take back to the departure meeting point.  
If daily transfers are requested for under 14 yr old students through the booking agent, this service will be supplied accordingly once a request has been received.
A meeting will take place at school on the first morning, we request that, in the unlikely event of issues with host families arise, group leaders notify the Accommodation Manager at this time.  
Illness
If a student falls ill whilst attending a course in Eastbourne, the Group Leader / Teacher of the group has the responsibility of sourcing medical attention for the student.
It is the responsibility of teacher / Group Leader to administer medication if student travels with specific medication.
Homestay International will assist with any emergency / request for assistance.


Student Behaviour
In the unlikely event of student behaviour causing concern at school or at a host family, Group Leaders will be notified and full co-operation from Leaders will be sourced in dealing with situation.  This may include visiting or speaking to the host family
Curfews
All students should not go out after their evening meal unless an arranged curfew is in place.  We encourage a 9pm curfew in this case.
A programme with times of meeting in the morning and times of arrival back to meeting point will be given to group Leaders on arrival.   Host families also have the programme for their reference.
We encourage Group Leaders to ask their students to keep in touch with their host families in case of any delay home after school or activities/excursions.
Leaders must hold contact numbers for their students, and we advise that Group Leaders hold important documents i.e. Passports for the group during their stay for their students
Fees
Our programme rates will be sent to agent once an enquiry has been made. 
Our daily escorting service rates will be supplied to the agent once a request has been made.
Booking Fees
10% deposit due on group booking confirmation.
Balance of invoice will be due 14 days before arrival.   
Cancellation of booking between 14 days and 7 days of arrival will result in 50% refund of balance invoice with deposit being retained.  Cancellation seven days or less before arrival no refund will be made.
All visiting groups with large numbers of students over the age of 16 years will be charged £16.50 per person for full and half day excursions to cover additional rail and entry fees.
Privately placed Group Leaders escorting groups will be charge a non-accommodation supply supplement of £85 per week to cover entry and rail costs.
Travel Insurance
Homestay International do not hold responsibility for travel insurance, we strongly advise insurance is purchased by the individual or groups before travel to the UK and should include medical insurance
Homestay Insurance
In the unlikely event of any breakages or damage caused by a student at their homestay, or at school and during activities and excursions, Homestay International will provide details to the travelling group teachers and the booking agent so that a fair solution can be found, we would appreciate the group teacher’s cooperation during this time.    
Details of any damage will be sent in writing to the booking Agent.  Where costs are involved, a cost to repair or replace items, if necessary, will be sent to the booking agent and shared with the travelling teachers.
Travel to the UK
All students who arrive in the UK must comply to Government Guidelines both from their country or origin and within the UK at the time travel.  Homestay International cannot take responsibility for financial loss or damage to belongings.
Whilst included in Integration and Full Programme packages, a meet and greet is supplied.  There is a supplement for alternative airports due to the additional coach hire costings. 
Homestay International cannot be held responsible for events preventing the organisation of providing the responsibilities and obligations due to war flooding fire storm earthquake pandemic natural occurrences and any force majeure applies

Luggage 
[bookmark: _Hlk85735626]All groups who arrive before 17:00 hr and depart after 08:30 hrs between Monday and Friday will incur a flat rate charge of £150 for luggage storage on arrival and on departure day.  
Late or early arrivals/departures
Any group arriving and departing between the hours of 22:00 to 06:00 will incur a charge of £20.00 per host family to contribute to their transfers.
Before Arrival
Group Leader/Teacher responsibilities
All Group Leaders and Teachers should be in receipt of valid DBS or Police check which is the responsibility of the booking Agent.
Groups should be escorted by two Group Leaders for up to and including first 15 students thereafter a 1 adult – 14 student ratios should be always maintained.   
Full contact details of main Group Leader and Teacher should be sent prior to arrival. 
State School Placements
For State School placements, where students attend school and are included in the daily school life, students must be informed of school protocol and dress code.  A copy of the schools Code of Conduct will be sent separately to the organising agency.
Photographic Consent
It is the travelling leader or teacher responsibility to obtain full consent from parents prior to travel for consent that photographs and videos may be taken during the programme.  
These images may be used for social media and website advertising by Homestay International. Notification to Homestay International of any student or adult wishing to be excluded from consent should be made in writing.  
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